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Career Centers 


Bowling Green’s ‘Increasing Meaningful Student 
Participation’ (F) 

Winner of CPC’ s 1987 Award of Excellence for Programming 
Within an Organization. 


Rehrig, Norita H. Fall 1987/55-57 


CP&P Reports: Part One—The Annual Report (F) 
How to promote your office’s philosophy and future with 
Statistics on the past. 


Taylor, Simone Himbeault Spring 1989/39-42 


CP&P Reports: Part Two—The Placement Survey Report 
(F) 
How to develop, implement, and use it as a student advising 
tool. 

Hannah, Larry K., and 


Mattox, Robert J. Spring 1989/43-50 


Career Networking—The Newest Career Center 

Paradigm (F) 

The way career centers see themselves has evolved from 

Placement, through Planning, and now into Networking. 
Casella, Donald A. Summer 1990/33-39 


The College of William and Mary’s ‘Career Pursuits’ (F) 
Posters, flyers,anda services brochure market career services. 
Knerr, Sariann L. Fall 1988/64 


Disclosing Credential Files to Graduate Schools (Q) 

What restriction does FERPA place on disclosing credential 

files to a graduate school at whicha student intends to enroll? 
Kaplan, Rochelle K. Winter 1988/23-24 


Disclosing Credential Files to Third-Party Recruiters (Q) 
Is it a violation of FERPA for a school to have a policy 
prohibiting disclosure of student credential files to employment 
agencies or other third-party recruiters? 


Kaplan, Rochelle K. Winter 1988/23 


Duplication of Credential Files by Work-Study or Intern 
Students (Q) 

Individuals handling student files must understand the position 
of trust which they hold. 


Kaplan, Rochelle K. Winter 1989/21-22 


Economic Development: Why Career Services Can and 
Should Help (D) 
We need highly visible career services professionals acting 


on economic issues that create jobs, not just reacting to the 
job market they find. 


Duggan, Edward P. Winter 1989/17-18 


Evaluating Career Services by Objectives (H) 
Objectives-oriented evaluation offers advantages for career 
development centers today because of its accountability, its 
effectiveness in building community, and its simplicity. 
Smith, Linda D. Fall 1991/30-32 


Fair Play for Disabled Persons: Our Responsibilities 
Under the New ADA (F) 
The new Americans With Disabilities Act gives us a legal 
reason to accommodate disabled individuals. 

Simpkins, Karen L., and 


Kaplan, Rochelle K. Winter 1991/41-46 


Feedback Through Focus Group Interviews (F) 
Find out how students and employers view your career center 
by using this market research tool. 

Hartman, Richard I., and 


Arora, Raj Fall 1988/77-80 


Globalizing Career Services...Some Whys and How-Tos 
(D) 
How one career center “went global.” 


Duggan, Edward P. Summer 1990/19-22 


How Career Centers Are Responding to the Budget 
Crunch (F) 
A survey reveals a number of approaches to maintaining 
services despite the fewer budget dollars available. 

Klein, Paul B., and Step, Mary M. Winter 1992/61-64 


How Career Centers Can Maintain and Gain Momentum 
Through the Decade (F) 

There are ways career centers can impact on a diverse 
student population—and find the administrative support they 
need to do so. 


Forney, Deanna S. Summer 1991/29-31, 41-44 


How to Attract More Women and Minorities to the 

Career Center (Q) 

At the University of California, San Diego, advisers telephone 

students with an invitation to visit the career center. 
Murray, Neil Winter 1990/26 


How to Introduce Students to Career Services and 
Programs (Q) 

Consider developing an interactive program that gets students 
involved. 


Sepp, Deidre Winter 1990/25-26 
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How to Make a Needs Assessment Program Successful 
(H) 

Needs assessment information can provide knowledge that is 
critical to the successful development and delivery of career 
planning and placement services. 


Schmitz, Todd Summer 1990/28-30 


Involving Minority Students in Career Services (F) 
Responding to the desire to serve all students, Case Western 
Reserve University developed its successful Minority Career 
Awareness Program. 

Bamard, Clay; Burney, 


Debbie A.; and Hurley, Jim Spring 1990/43-47 


Mark Your Calendar Now (F) 

Miami University of Ohio makes it easy for students to keep 

track of career activities with its month-at-a-glance calendar. 
Knerr, Sariann L. Fall 1989/58-59 


Meeting Great Expectations—and Then Some (F) 

The University of Illinois, Urbana-Champaign, has 
maintained—and expanded—services through its 
paraprofessionals. 


Knerr, Sariann L. Fall 1988/56-58 


More Than Just Another Small Business (F) 
A community-based career center opens its doors and takes 
CPC and the profession into the future. 


Yost, Alan E. Winter 1988/37-41 


One Career Library Improves Its Image (H) 
The University of Connecticut reorganized and upgraded its 
Career Development Library. 

Jacobson, Bonnie, and 


Palmer, Ray Spring 1991/21-23 


The Placement Office Hasa Place in Freshman Orientation 


The Placement Office takes part in freshman orientation at 
Indiana Institute of Technology. 


Patton, Phyllis Winter 1988/20-21 


The Placement Professional as Marketeer (F) 

By filling this critical new role, you can acquire a central 
focus on which to hang your career center's goals and 
priorities. 


Walz, Garry R. Fall 1988/38-43 


Providing Minority Students With the Competitive Edge 
(F) 


The University of North Carolina-Chapel Hill targeted 
minority students with additional resources. 
Jones, Sharon L. Spring 1992/36-40 


Quality Management in Career Services, a la Deming (F) 
The Deming approach to quality control can work for career 
Services offices. 

Korschgen, Ann J., and 


Rounds, Dan Summer 1992/47-50 


Strategic Planning and Market-Driven Management for 
Career Centers 
A career services office that demonstrates its commitment to 
excellence through an emphasis on strategic planning and 
market-driven management will be viewed as a quality 
organization. 
Chonko, Lawrence B., and 
Burley, Elizabeth Spring 1992/58-65 


Saying ‘Yes’ to Community Career Services (H) 
Cal State-Long Beach’ s Career Development Center offers 
career services to community residents. 

Babbush, H. Edward, and 


Veady, Deborah Fall 1987/17-19 


Support From the President: A Sure Way to Keep the 

Placement Function Functioning (F) 

Two college presidents offer their views on the importance of 

career planning and placement to the lives of their institutions. 
Weisbord, Anne Spring 1991/47-50 


Telemarketing: A Sound Concept for Career Centers (H) 
Telemarketing creates more interviewing opportunities for 
graduates. 

Murray, Neil, and 


Dorsey, Anne M. Summer 1988/19-22 


Ten Years and Five Thousand Alumni Later! (H) 

At the University of South Carolina, alumni services evolved 
into its own program area and today rounds out a 
comprehensive career center. 


Elkins, John G. Summer 1989/25-27 


Testing the Waters With Faculty: Troubled or Calm? (H) 
The career office of Appalachian State University developed 
a survey designed not only to assess faculty perceptions of the 
office but also to inform. 


Sack, Kathryn W. Summer 1989/27-29 


Welcome to the Career Center (F) 
Concordia College greets new students with its orientation 


video. 
Knerr, Sariann L. Fall 1988/52-53 


Working With Alumni (F) 
A survey shows how graduates use—and are used in—career 
services programs. 

Lindquist, Dina A. Summer 1988/37-39 


Working With Disabled Students: Some Guidelines (F) 
The job search is difficult for everyone, but it can border on 
the impossible for those with disabilities: how to make it 
easier. 

Rabby, Rami, and 


Croft, Diane Winter 1991/49-54 


Career Development Theory 


Helping Students Make Decisions With the Help of Egan’s 

Model (F) 

An adaptation of Egan’ s decision-making model for career 

counseling gives the field a powerful new tool to work with. 
Reynolds, JoLynne Winter 1992/49-52 
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Affirmatives and Negatives of Space-Career Prospects— 
Part I (F) 

The space program has expanded into a significant industry 
of primarily ground-based careers. 


Bole-Becker, Luanne C. Spring 1990/52-56 


Affirmatives and Negatives of Space-Career Prospects— 
Part II (F) 
A look at specific space-career tracks. 


Bole-Becker, Luanne C. Summer 1990/69-72 


The CCCIC: A Federal Government/Career Center 

Partnership (H) 

A College Cluster Career Information Center provides a one- 

step source of federal career information, advice, and 

resources. 
Arthur, James 


Career Direction During the 90s (F) 

Strong trends in the economy and upcoming changes in the 

American way of doing business point to new “best choices” 

for careers in the coming decade. 
Cetron, Marvin J. 


Fall 1991/27-28 


Winter 1990/29-36 


Career Information: Computerizing Your Career Center 
Library, Part One (F) 
Working together, two universities created uncomplicated 
systems that make information retrieval easier but do not 
require students to use the computer. 

Paul, Nancy, and 


Alberta, William Summer 1989/50-54 


Career Information: Computerizing Your Career Center 
Library, Part Two (F) 

Using its manual card catalog as aframework, the University 
of Virginia developed an on-line system that searches for 
resources based on keywords. 


Cherney, Jean M. Summer 1989/51, 55-58 


Career Information: Working With Y our College Library 
(F) 


Cooperation between the career center and the college 
library can mean easy access to more resources for both 
counselors and their students. 


Anderson, Byron Summer 1989/46-49 


Career Management for Human Resource Professionals 


The growing importance of human resource management 
suggest that there are extensive career opportunities in this 
field. 


Wiley, Carolyn Winter 1992/41-45 


Clinical Experience Is Critical to Careers in Health (C) 
No matter what the field, students must spend considerable 
time in clinical settings in addition to their academic 
requirements to become certified health professionals. 
Shedlock, Norka Winter 1992/6-7 


Confronting the Myths About Math (F) 
Mathematics multiplies career options, but many students 
shun the subject because of misconceptions. 

Kenschaft, Patricia Clark Summer 1988/41-44 


Discovering Career Options With the Federai Government 
(C) 

It's easier now to discover career options with the federal 
government. 


Newman, Constance Berry Fall 1991/6-7 


From Bedside to Board Room: Career Alternatives for 
Nurses (F) 
A growing number of nurses are looking for new ways to 
apply their skills and experience. Here are just some of the 
nontraditional career options they can explore. 

Ehrlich, Marianne Spring 1989/60-64 


‘The Grass May Not Be Greener (F) 
Factors to consider before choosing teaching as a second 
career. 


Peterson, Lynne E. Summer 1990/43, 48-50 


Hits and Myths About Careers in the Nonprofit Sector (F) 
Careers with the nonprofits are revealed to be as satisfyingly 
profitable as in any other sector. 

Clark, Jim Fall 1991/43-46 


Liberai Arts Grads Thrive in Insurance Industry (C) 
Liberal arts majors are pursuing successful business careers 
at Metropolitan Life Insurance Company. 

Gaechter, Judith, and 


Occhipinti, Georgann Fall 1990/6-7 


Music to Their Ears (F) 

Oberlin College shares with conservatory students the 
delightful news that there are many career options in the 
music world. 


Knerr, Sariann L. Fall 1989/57-58 


Peace Corps Service—A Tough Job Loved by Thousands 
(F) 
A temproary experience with lasting benefits, the Peace 
Corps and its cast of thousands is still very much in the 
picture. 

Hartzell, Nedra Fall 1991/65-68 


Preparing for Careers in the Computer Age (F) 

Just how many of tomorrow’ s workers will need computer 
training, and where will they get it? The answers are 
surprising. 


Fraser, Bryna Shore Spring 1989/34-38 


Prognosis for Careers In Health: Never Better (F) 
Demand, need, flexibility, salary, and career opportunities 
make allied health education a good choice. 

Shedlock, Norka Winter 1992/37-40 


Public Accounting: New Services, New Names, New 
Opportunities (C) 

The public accounting field is undergoing one of the biggest 
transformations in history, and with the changes come many 
new opportunities for college graduates. 


Emst & Young Fall 1989/88 
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Technical Writing—A First-Rate Career Option (F) 
This little-known field has big possibilities for new graduates. 
West, Carol A. Summer 1989/41-45 


Through the Doors of Opportunity (F) 
The University of Alberta’s career information publication 
describes options and prospects in different fields. 

Knerr, Sariann L. Fall 1988/58-61 


Translating Career Information to Student Intelligence 


By paying closer attention to what, when, and how we 
communicate to students, we can achieve better graduate- 
employer matches. 


Bachhuber, Thomas Fall 1988/82-88 


Who Hires What Economists (D) 

Where economists in various specialities work, what education 
is required, and the employment outlook through the year 
2000. 


Tucker, Dean Winter 1992/29-31 


The World Says ‘Welcome’... (F) 

But only when you know the language, says the Monterey 
Institute of International Studies in its video on international 
careers. 


Knerr, Sariann L. Fall 1989/53-54 


Career Planning 


Alumni Career Assistance Program (for Students) (F) 
Washington & Lee University received the 1991 Award of 
Excellence’s honorable mention for college educational 
programming within an organization. 


Allen, Claudia Fall 1991/51-52. 


Bright Lights, Big City (F) 

Smith College’ s travel and lecture program gives students a 

realistic preview of life in the not-always-glamorous big city. 
Knerr, Sariann L. Fall 1989/56-57 


Career Change: A Client’s View (F) 
After two false career starts, a young grad turned to a career 
center for guidance. 


Ducharme, Chris Spring 1990/48-51 


Career-Counseling Them All—And on a Limited Budget 
(F) 

Innovative videos can help move all clients into career 
exploration. 


Posluszny, Susan B. Summer 1992/51-53 


‘The Career Day That No One Came To’—and How to 
Avoid That Possibility (H) 
How to avoid career-day nonattendance. 

Posluszny, Susan B. Spring 1990/25-26 


Career Development in Our Nation’s Business Schools 
(F) 

A survey report on policies and practices, plus a career 
course syllabus currently in use. 


Montana, Patrick J. Summer 1989/61-64 


Career Directions (F) 

A magazine to attract new students to college and guide 
current students into major courses of study won the 1991 
Award of Excellence for college publications for students for 
Clarion University of Pennsylvania. 


Allen, Claudia Fall 1991/52 


Career Planning With a Global Perspective: A Realistic 
Approach to Foreign Study (H) 
A model for international study that is an alternative to the 
traditional year abroad. 

Jones, William A., Jr., 


and Burden, Charles A. Spring 1989/23-24 


The Coming Demise of the Single-Career Career (F) 
With the era of employer-provided security fading, more and 
more graduates are moving among companies—and careers— 
in search of the perfect job. 


Birch, David L. Winter 1990/38-40 


Counseling Minority Students for Management Careers 

(D) 

Here are some suggestions that may help your office develop 

a better working rapport with black and Hispanic students. 
Airall, Angela M. Fall 1987/15-16 


Developing a Career Planning Guide for Resident Life 
Staff (H) 
The University of Florida developed a program to increase 
career knowledge within the resident student populution. 
Bray, Karen; 
Dunkel, Norbert W.; and 


Wofford, Anita Winter 1991/26-28 


Getting the Most Out of Your University Experience (F) 
This is one of three companion texts to a five-week orientation 
program at California State University-Long Beach that is 
required for all freshmen and new sophomores. 

Collins, Mimi Fall 1990/60-61 


Helping Students Make Decisions With the Help of Egan’s 

Model (F) 

An adaptation of Egan's decision-making model for career 

counseling gives the field a powerful new tool to work with. 
Reynolds, JoLynne Winter 1992/49-52 


High Tech Meets High Touch in a Career Course for 
M.B.A.s (H) 

Computer technology not only enhances the career planning 
process but also enriches and supplements the way in which 
professionals teach career planning and job-search skills to 
students. 


Lauer, Helene S. Fall 1989/21-24 
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Matchmaking: How to Improve Your Success Rate (F) 

To better match people and jobs, you must recognize that not 

everyone wants to climb to the top of the organization. 
Derr, C. Brooklyn Winter 1988/32-36 


A Mentoring Match: Lake Forest Alumni and Students 


An alumni mentoring program helps students assess 
theriselves and career options. 


Ewing, Naomi T. Spring 1992/22-24 


Multidimensional Career Planning: What It Means, 
Why It’s Needed (D) 

Demand is great for new models of program delivery, new 
concepts of time, and new approaches to career planning and 
job placement. 


Smith, Billy G. Summer 1989/21-23 


Notes From Oxford (F) 
A U.S. career director shares the insights he gained one 


summer at an international placement conference inEngland. 
Weatherall, Robert K. Summer 1988/32-36 


Pointing Students to Alternative Routes When the Direct 
Career Path Is Blocked (H) 

Northern Illinois University developeda workshop to provide 
information and support to those denied admission to the 
business school. 


Anderson, Ellen E. Fall 1990/24-25 


Preparing Students Today for Their ‘Lifecareers’ 

Tomorrow (D) 

Most students are so busy looking for a job-career to enter 

that they fail to consider that life is the big career. 
Miller-Tiedeman, Anna Spring 1988/17-18 


Serving the Career-Planning Needs of Working Adults 


A small college offers some tips on how to improve career 
services to mature students. 


Ayers, Lisa Summer 1991/6-7 


Step-by-Step Planning for a Successful Fair (F) 
Job fairs and career days work well when the advance 
planning is detailed and thorough. 


Filer, Barbara, and Brainard, Ted § Winter 1992/65-68 


Student Needs Assessment Raises Implications for Career 
Services (F) 
A study shows that students still prefer the traditional methods 
of interfacing withcareer services, and seek careers they can 
“enjoy.” 

McBride, James I. Jr., 


and Muffo, John A. Winter 1991/63-71 


Survey Report: How Colleges Help Freshmen Select 
Courses and Careers (F) 
The authors analyze data from 96 colleges and universities 
to see how freshmen ask for career help and how their needs 
are being met. 

Hannah, Larry K., and 


Robinson, L. F. (Pat) Summer 1990/53-57 


Teachin _ 30ing-to-Work Skillsk—A Missing Link in 
Career Development (F) 
Teaching going-to-work skills is a missing link in career 
preparation for graduates. 


Holton, Ed Spring 1992/46-51 


Ten Years 2nd Five Thousand alumni Later! (H) 

At the University of South Carolina, alumni services evolved 
into its own program area and today rounds out a 
comprehensive career center. 


Elkins, John G. Summer 1989/25-27 


Testing the Waters With Faculty: Troubled or Caim? (H) 
The career office of Appalachian State University developed 
a survey designed not only to assess faculty perceptions of the 
office but also to inform. 


Sack, Kathryn W. Summer 1989/27-29 


13 Ways to Pass Along Real Information to Students (F) 
Updated ways to deliver career services to students. 
Bachhuber, Thomas Spring 1992/67-69 


Translating Career Information to Student Intelligence 


By paying closer attention to what, when, and how we 
communicate to students, we can achieve betier graduate- 
employer matches. 


Bachhuber, Thomas Fall 1988/82-88 


College/Corporate Relations 


Japanese Executives Meet the American Piacement 
Culture in California (F) 
CPC and ILCC are forging bridges with Japan that will 
provide increased employment opportunities for students 
and increased learning opportunities for CPC’s member 
professionals. 

Firman, Margaret Davis 


Computerized Systems 


Building a Computer-Assisted Placement Service (H) 
The Career Center of Florida State University automated its 
placement registration and student-interview scheduling 
functions. 
McPeak, Allan 


Spring 1991/27-30 


Summer 1991/25-26 


Career Information: Computerizing Your Career Center 
Library, Part One (F) 
Working together, two universities created uncomplicated 
systems that make information retrieval easier but do not 
require students to use the computer. 

Paul, Nancy, and 


Alberta, William Summer 1989/50-54 
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Career Information: Computerizing Your Career Center 
Library, Part Two (F) 

Using its manual card catalog as aframework, the University 
of Virginia developed an on-line system that searches for 
resources based on keywords. 


Chermey, Jean M. Summer 1989/51, 55-58 


Coming of Age: Automation of an Experiential Learning 
Program (F) 

Thanks to a new computerized tracking system, the University 
of Virginia’ s EXTERN programcanrow serve | ,000 students 
as easily as it could 10. 


Mahanes, Joanne Ridob Fall 1989/47-49 


Computerized Job Matching: Making It Work for the 
Two-Year School (H) 

An efficient, simple, and complete computer job-matching 
process increased the number of matches for Holyoke 
Community College. 


O’Meara, William F. Summer 1988/17-19 


Computerizing the Career Services Office for Total 
Management (H) 
Kent State University designed its own computerized system 
to improve its service delivery to its constituents. 

Van DeWeert, Pamela K., and 


Baumgartner, David Spring 1992/25-27 


Electronic Recruiting: An Alternative With Many 
Advantages (F) 
In this age of increased accountability, enabling recruiters to 
access resume data by modem offers solutions for both 
colleges and employers. 

Hicks, Mary J., with 


Woo, Tony Chi-Hung Spring 1989/55-58 


Ethics and Computer Guidance: Uneasy Partners? (F) 
A survey reveals the use of computer-assisted career guidance 
systems and related ethical standards. 


Howland, Pat, and Palmer, Ray Summer 1992/38-45 


Expanding Career Services Via the Campus-Wide 
Computer Network (F) 
Students at Lafayette College use the campus-wide computer 
network to sign up for interviews and to produce resumes. 
Alumni and employers soon will also have access to the 
system. 

Roth, Marvin J., and 


Jones, Deborah A. Summer 1991/33-38 


High Tech Meets High Touch in a Career Course for 
M.B.A.s (H) 

Computer technology not only enhances the career planning 
process but also enriches and supplements the way in which 
professionals teach career planning and job-search skills to 
students. 


Lauer, Helene S. Fall 1989/21-24 


Just a Phone Call Away (F) 
University ofNorth Carolina-Chapel Hill students can access 
job vacancies through an automated hot line. 

Knerr, Sariann L. Fall 1988/72-73 


New High-Tech Access to Federal Job Data (F) 
At the forefront of the government’ s campaign to recruit the 
best and the brightest college students is its automation of the 
recruiting and selection process. 

Sharon, Amiel T. Fall 1991/57-59 


Talking the Same Language: A Standard for Data Sheet 

Interchange (D) 

The equivalent of a standard form is needed in order to send 

student information electronically fromcolleges to employers. 
Harmison, Herb Winter 1988/15-17 


Technology: Shaping the Career Center of the Present 
and the Future (C) 

Technology is the driving force behind change and it is 
advancing into the career center. 


Mahaney, Peggy L. Winter 1990/6-7 


To Follow or Not to Follow Career Navigator (F) 

Penn State examines the effectiveness of this computer 

software in guiding students through the job-search process. 
Knerr, Sariann L. Fall 1989/60-61 


The Use of Computers in Career Planning, Placement, 
and Recruitment (F) 
A 1988 College Placement Council survey shows thatthe vast 
majority of placement and recruitment offices are now using 
computers for at least one office function. 

Stewart, Richard A. Spring 1989/51-53 


Degrees Conferred , 


Minorities in Higher Education (F) 
Identifying minority recruits is no easy task. A look at some 
Statistics shows why. 


Nagle, Rhea A. Winter 1988/43-46 


Supply and Demand for Scientists and Engineers Over the 
Coming Decade (F) 

With fewer traditional students electing to degree in natural 
sciences and engineering, American colleges are reaching 
out for women, minorities, and foreign students. 


Vetter, Betty M. Winter 1990/57-63 


Economic Development: Why Career Services Can and 
Should Help (D) 

We need highly visible career services professionals acting 
on economic issues that create jobs, not just reacting to the 
job market they find. 


Duggan, Edward P. Winter 1989/17-18 
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Employment 


Addressing the Needs of Dua!-Career Couples (H) 
Developing a workshop to uddress issues for dual-career 
couples. 

Carlson, Cathy, and Reyes, Saul Spring 1992/27-29 


Careers With Japanese Firms in the U.S. (F) 

The opportunities are growing, and Americans are finding 

that they offer the best of bothworlds—a chance to experience 

another culture while remaining comfortably on U.S. soil. 
Tokumitsu, Cynthia Summer 1988/26-31 


The Changing Face of Work (F) 

The “social contract” between employers and employees 
will be radically different in the future, says one of the 
nation’ s leading trend watchers. 


Hallett, Jeffrey J. Winter 1988/52-55 


The Coming Demise of the Single-Career Career (F) 
With the era of employer-provided security fading, more and 
more graduates are moving among companies—and careers— 
in search of the perfect job. 


Birch, David L. Winter 1990/38-40 


Counseling Dual-Career Cx spies (F) 
What you can do to help today’s young college-educated 
couples cope with the rude realities they’ ll likely encounter 
in blending their business and personal lives. 

Serlen, Bruce Fall 1989/80-86 


Dear (CPA Firm): How Do the Skills of Your New- 
Graduate Accountants Match the Skills You Need? (F) 
A survey defined the characteristics CPA employers most 
desire in candidates and the degree to which those 
characteristics are being met by the firms’ staff professionals. 

LaFrancois, Helen A. Fall 1990/71-73 


Fair Play for Disabled Persons: Our Responsibilities 
Under the New ADA (F) 
The new Americans With Disabilities Act gives us a legal 
reason to accommodate disabled individuals. 

Simpkins, Karen L., and 


Kaplan, Rochelle K. Winter 1991/41-46 


Globalization of the Workplace (C) 
Careers today must take internationalism into account. 
Firman, Margaret Davis Spring 1990/6-7 


How Mentoring Programs Work (F) 
Alookat what other companies are doing and some questions 
to consider when formulating your own program. 

Serlen, Bruce Winter 1989/54-56 


IBM’s Focus: On Employees’ Abilities...Not Their 

Disabilities (F) 

InIBM'’ s approach to employment, recruiters as well as line 

managers are trained to deal positively with disabilities. 
Honeck, Jack Winter 1991/68-71 


Individualized Orientation: A Bridge Between College 
and Employer (H) 
An individualized orientation process for new engineers at 
Corning, Inc., shortens learning time, builds key contacts, 
and improves initiating skills. 

Youst, David B., and 


Lipsett, Laurence Winter 1991/29-31 


Job-Search Help for the ‘Trailing’ Spouse (F) 

The University of Cincinnati is helping employers tackle one 

of the toughest problems in moving dual-career couples. 
Preissler, Scott M. Fall 1989/83-84 


The Legal Scene to Come: The Gray Nineties (F) 

CPC’ legal counsel gives a best guess on where to lay your 

bets in a decade not likely to be defined in black and white. 
Kaplan, Rochelle K. Winter 1990/47-49 


Management Shouldn’t Be the Only Route to the Top (D) 
Companies that present management as the only route to the 
top may alienate some of the creative talent they so desperately 
need. 


Moravec, Milan Fall 1989/19-20 


Nurturing New Employees (F) 

Adaptation—to the job, the work environment, the 
organization—is a key stage in the transition from college to 
career. Here are some ways companies can help new hires 
adjust. 


Phillips, Jack J. Winter 1989/24-28 


One Way to Wait Out a Temporary Recession: The 
Temporary Job (F) 

With fewer opportunities out there, “temping” could be a 
smart waiting move for new graduates. 


Blau, Kathy Winter 1992/71-73 


Professional Positions for Part-Time Employees (Q) 
Jobs with special characteristics lend themselves particularly 
well to part-time schedules. 


Rothberg, Diane S. Fall 1987/22-23 


The Push Is On for People Skills (F) 

Achieving professional success is directly linked to achieving 

excellence in interpersonal communication. 
Rooff-Steffen, Kay Fall 1991/61-63 


Retention Matters For Recruiters (F) 
Recruitment, retention, and productivity are all tied up 
together with the bottom line. 


Wendover, Robert W. Summer 1991/53-56 


Teaching Going-to-Work Skills—A Missing Link in 

Career Development (F) 

Teaching going-to-work skills is a missing link in career 

preparation for graduates. 
Holton, Ed 


Spring 1992/46-51 
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The Trouble With Foreign Teachers of English in Japan 
(F) 


An American expatriate expresses dismay at some teachers’ 
abilities, attitudes, and cultural sensibilities. 
Stern, Paul B. Spring 1992/53-56 


Understanding Corporate Culture (F) 
Is it style? Is it business success? Is it even measurable? Yes, 
says the author, if job seekers use their own values as the 
yardstick. 

Cluff, Gary A. Spring 1988/46-48 


Wanted: Team Players for the 1990s (F) 
Employers still want the top students, but they're looking for 
communication and team-playing skills, as well. 

Flores, Deborah Summer 1992/67-70 


Whatever Happened to the Class of ’82? (F) 
A study by Boston College shows where these graduates are 
working and how they arrived there. 

Knerr, Sariann L. Fall 1989/51-52 


Workforce 2000: A Recruiting Challenge (F) 
The nation’ s work force is changing—in size, talent, age, sex, 
nationality....Here’s an alert call to all recruiters: Start 
preparing for those changes now! 

Nagy, Daniel R., and 


Wolf, Lee Gurtin Winter 1990/51-55 


The Workplace of the PresentFuture (F) 

Market dynamics have changed, causing the hierarchical 
organization to give way to a new workplace philosophy 
based on fulfilling human potential. 


Hallett, Jeffrey J. Winter 1990/43-46 


Enrollments 


The Diversity Necessity (C) 

The College of St. Catherine, in St.-Paul, Minnesota, is an 

example of commitment to quality through diversity. 
Duchschere, Elizabeth Spring 1992/6-7 


Minorities in Higher Education (F) 
Identifying minority recruits is no easy task. A look at some 
Statistics shows why. 


Nagle, Rhea A. Winter 1988/43-46 


Supply and Demand for Scientists and Engineers Over the 
Coming Decade (F) 
With fewer traditional students electing to degree in natural 
Sciences and engineering, American colleges are reaching 
out for women, minorities, and foreign students. 

Vetter, Betty M. Winter 1990/57-63 


Experiential Education | 


Coming of Age: Automation of an Experiential Learning 
Program (F) 

Thanks to anew computerized tracking system, the University 
of Virginia’ s EXTERN programcannow serve 1 000 students 
as easily as it could 10. 


Mahanes, Joanne Ridob Fall 1989/47-49 


Fighting Against the Sexual Harassment of Interns (H) 
The University of California at Santa Barbara has developed 
training and intervention programs to combat the sexual 
harassment of their intern students. 

Lubach, Don, and 


Fuller, Deborah Artz Summer 1992/29-31 


One Bright Spot in the Current Job Crunch: Co-Op Ed (F) 
Co-op education is an effective recruitment and job-search 
tool, especially in today’s tightening economy. 

Weisbord, Anne Fall 1990/76-80 


Paying Wages for Student Interns and Co-Ops (Q) 
Criteria developed by court decisions and Department of 
Labor rulings determine whether interns and co-op students 
are employees and thus covered by the Fair Labor Standards 
Act. \ 


Kaplan, Rochelle K. Summer 1988/23-24 


Student Community Service and the Revitalization of the 

Bronx: Collaboration Between an Urban College and the 

Local Private Sector (F) 

Student interns at Lehman College/CUNY publish community 

newspapers in neighborhoods not served by for-profit papers. 
Collins, Mimi Fall 1990/60, 65 


SUCCESS—Stanford University Career Counseling & 
Experience for Stanford Students With Disabilities (F) 
This program is designed to increase the number of work- 
related opportunities for students with disabilities, to empower 
them to explore careers, and to educate employers about the 
abilities of these students. 

Collins, Mimi Fall 1990/64 


Teaching Students to Reach for Internships (H) 
If students actively seek a tailor-made co-op experience, they 
will receive many more benefits than if they are handed 


internships on a Silver platter. 
Ellis, Barbara Spring 1988/19-21 


The Ways and Benefits of Turning Your Co-Op Students 
into Full-Time Employees (F) 

Challenge your co-op students and they’ re likely to stay after 
school and save you money. 


Bonds, Connie M. Fall 1990/48-53 


Higher Education 


Career Services and Enrollment Management (F) 

At the University of Rochester, the career center faced down 
the marketing “bear” by becoming a central contributor in 
the effort to recruit and retain students. 


Case, Jim Fall 1989/34-38 


Community Colleges Are Meeting Employers’ Needs (C) 
A strong emphasis on matching careers with local employers’ 
needs is a unifying characteristic of the nation’ s community 
colleges. 


Mills, Russ Summer 1990/6-7 
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Disclosing Credential Files to Graduate Schools (Q) 

What restriction does FERPA place on disclosing credential 

files to a graduate school at whicha student intends to enroll? 
Kaplan, Rochelle K. Winter 1988/23-24 


Disclosing Credential Files to Third-Party Recruiters (Q) 
Is it a violation of FERPA for a school to have a policy 
prohibiting disclosure of student credential files to employment 
agencies or other third-party recruiters? 


Kaplan, Rochelle K. Winter 1988/23 


Is the Business Degree All It’s Cracked Up to Be? (F) 
It’ s time again to look at M.B.A. and undergraduate degree 
requirements to make sure new graduates are functional in 
today’s business environment. 

Dudley, Sid C. Fall 1990/33-37 


Legal Implications of Faculty Referrals (Q) 
Inreferring students to employers, both faculty members and 
their schools could be liable under federal and state fair 
employment laws. 

Kaplan, Rochelle K. Summer 1988/24 


Should There Be a ‘Truth in Education Law’? (D) 

We need to make sure that when students select a particular 
field of study, they are fully informed about the employment 
prospects in their chosen fields. 


Pulien, James R. Fall 1989/20 


Taking a Message to the Kids: ‘Siay in School!’ (C) 


How Aerospace Corp. volunteers encourage high school 
students to stay in school and pursue degrees in technical 
fields. 


Dawe, Mildred C. Spring 1991/6-7 


Human Resources 


Career Management for Human Resource Professionals 
(F) 

The growing importance of human resource management 
suggest that there are extensive career opportunities in this 
field. 


Wiley, Carolyn Winter 1992/41-45 


Organizational Ethics Development and the Human 

Resource Professional (F) 

Institutionalizing an ethics program can benefit both the 

organization and the HR professional. 
Petrick, Joseph A. 


Interviewing : 


Adjusting the Interview to Avoid Cultural Bias (F) 

By striving to create a bias-free interview process, employers 

will discover a wealth of qualified candidates from every 

ethnic background. 
Mahoney, Frances Eileen 


Summer 1992/71-76 


Spring 1992/41-43 


...F hen Bring Your Students to the Recruiters (H) 
The University of Wyoming took the “product” (the student) 
to the “customer” (the employer) rather than asking the 
“customer” to come to the “product.” 
Engler-Parish, Pat; 
Mitchell, J. Brooks; and 
Chyta, Jo Winter 1989/19-20 


Caution Urged on Interviewing Student Reservists (D) 
Under no circumstances should any individual be denied 
employment because of his or her military status. 

Kaplan, Rochelle K. Summer 1991/23 


A Communication and Interview Training Program for 
Vietnamese Students (H) 
Faculty, placement staff, and recruiters combine to improve 
the communications and interviewing skills of Vietnamese 
students at the University of Texas-Arlington. 

Meyers, Howard H., and 


McCallum, Karyn Winter 1991/31-32 


The ‘Equivalent’ GPA (F) 

A formula developed at the University of Arizona “changes” 

students’ GPAs and helps them get on interview rosters. 
Hummel, Ronald L. Spring 1988/51-54 


Ernst & Whinney’s ‘The Campus Interview’ (F) 
Presentedfromarecruiter’ s perspective, this video prepares 
students for on-campus interviews, enhances Ernst & 
Whinney’ s image with placement professionals, and provides 
meaningful coaching to students. 

Knerr, Sariann L. Fall 1988/55 


Has the Information Session Run Its Course? (D) 
Information sessions may have become too much of a good 
thing. 


Greenberg, Robert M. Spring 1990/19-20 


Interviewing for Non-Native Students (F) 

A four-part, 28-minute video, developed by San Jose State 

University, provides step-by-step instruction and advice on 

the U.S. interview process for foreign-born students. 
Collins, Mimi Fall 1990/57 


Video Interviewing: An Effective Alternative for the 
Multi-Campus School? (H) 
Despite its current flaws, video interviewing has immediate 
utility as an adjunct to the on-campus recruiting process. 
Deshong, Ralph L.; 
Davis, Diane L.; 
Peterson, Mary Beth; and 
Rayman, sack R. 


Job-Search Strategies 


Alumni Career Assistance Program (for Students) (F) 

Washington & Lee University received the 1991 Award of 

Excellence’s honorable mention for college educational 

programming within an organization. 
Allen, Claudia 


Spring 1990/23-25 


Fall 1991/51-52 
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Beyond the Classroom... (F) 
Anew “transcript” documents students’ job skills developed 
through cocurricular activities. 

Hofmann, Kurt; Pelc, Sharon; 


and Rosenlof, Jackie Fall 1987/66-71 


Cover Letters Can Make All the Difference (F) 
Though often viewed as an annoyance, the cover letter plays 
a vital role in the job search. Here are some suggestions and 
samples to share with your students. 

Skoog, Gary L. Fall 1989/73-77 


Employment Strategies for College of Arts & Sciences 

Graduates (F) 

The Arts & Sciences Career Planning & Placement Center 

at Indiana University has developed a credit course to teach 

liberal arts graduates about the job-search process. 
Collins, Mimi Fall 1990/59 


Engineering the Way to Becoming a Federal Engineer (F) 
How to get a jobas an engineer with the federal government. 
Morgans, Carl J. Fall 1991/38-42 


The Expanding High-Tech Job Market: Myth or Reality? 
(F) 
Do new entrepreneurial companies really offer a wealth of 
opportunities for entry-level technical graduates? 

Wilson, Eileen P. Winter 1988/47-50 


Finding the Job That Fits (F) 
Choosing among several job offers can be confusing. How do 
you know which is best? For those who like numbers, this 
decision-making model may provide the answer. 

Dillon, Ray D., and 


White, Paul E. Spring 1988/61-64 


From the Classroom to the Boardroom (F) 
How one career center is helping experienced teachers, new 
teachers, and pre-teachers find jobs outside the education 
discipline. 

Anthony, Rebecca, and 


Noth, Nancy C. Summer 1990/42, 44-47 


Helping Students Find Time for the Job Search (F) 

Using time-management strategies, career counselors can 

help students move from worrying about the job search to 

doing something about it. 
Vinton, Donna 


Spring 1992/71-74 


Here’s Looking at a Business Career Seminar—From 
Three Directions (D) 
Three “involvees” evaluate a business career seminar 
designed to prepare students for today’s job market and to 
provide them with information to ease their transition from 
university life to the world of work. 

Heintz, Linda; Yamamoto, Jill; 


and Rondilla, Geraldo Fall 1991/23-24 


High Tech Meets High Touch in a Career Course for 
M.B.A.s (H) 

Computer technology not only enhances the career planning 
process but also enriches and supplements the way in which 
professionals teach career planning and job-search skills to 


students. 
Lauer, Helene S. Fall 1989/21-24 


How to Make a Job Fair Work for You (F) 

The Career Development Center at George Mason University 
developed a video to provide students with practical advice 
and prepare them psychologically for participating in a job 


fair. 
Collins, Mimi Fall 1990/58-59 


How Students Perceive the Ethics of the Job Search (F) 
A survey assesses students’ perceptions of job-search 
situations involving ethical decisions. 

Bogenschutz, Margie, and 


Anderson, Eric Summer 1992/35-37 


International Students and the Job Search (F) 
A workshop developed at Catholic University prepares F-1 
students to seek Practical Training employment in the U.S. 
Goodman, Alan P.; Hartt, 
John A.; Pennington, Mary 


K.; and Terrell, Kyle P. Summer 1988/55-61 


Job Quest (F) 
Job Quest is a computer program that tutors students in basic 
job-search tecnhiques. 


Collins, Mimi Fall 1990/62-63 


Just a Phone Call Away (F) 
University ofNorthCarolina-Chapel Hill students can access 
job vacancies through an automated hot line. 

Knerr, Sariann L. Fall 1988/72-73 


More Than Napkins, Forks, and Spoons (H) 
Career services at Kearney State developed a Corporate 
Etiquette Seminar. 


Rosenlof, Jacquelyn Fall 1990/23-24 


Networking Can Help International Students (H) 

The network offers an opportunity for international students 
to participate actively in marketing themselves to overseas 
employers. 


Klein, Frank O. Summer 1990/30-31 


Opening a Window on the Job Market (F) 
By viewing the market in small segments, job seekers can 
develop their best search strategy. 

Carr, Patricia Beck, and 


Perkoski, Robert R. Fall 1987/77-80 


Teaching Job-Search Skills With Clubs, Riots, and Mocks 

(H) 

Students learn job-search skills through hands-on efforts. 
Stephens, Ginny Lee Fall 1991/25-27 
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Three Trigger Points for Motivating Job Hunters (D) 

A cybernetic model of motivation can help explain to students 
where they need to focus their attention and efforts in the job 
search. 


Nelson, Robert B. Winter 1992/26-28 


To Follow or Not to Follow Career Navigator (F) 

Penn State examines the effectiveness of this computer 

software in guiding students through the job-search process. 
Knerr, Sariann L. Fall 1989/60-61 


Video Makes Job Fairs Work for Students (H) 

George Mason University developed a video to prepare 

students to use job fairs effectively as a job-search strategy. 
Carretta, Pat, and 


Wallace, Nancy Spring 1991/23-24 


When Placement People Are Displaced (F) 
Five laid-off placement people discover the trauma of job 
loss from the loser’s side. 

Ehrlich, Marianne Fall 1991/71-74 


Working With Disabled Students: Some Guidelines (F) 
The job search is difficult for everyone, but it can border on 
the impossible for those with disabilities: how to make it 
easier. 

Rabby, Rami, and 


Croft, Diane Winter 1991/49-54 


Liberal Arts 


‘Careers for Liberal Arts Majors’ Seminar Mixes 
Professionals and Students With Great Success (H) 
How one college designed a program to inform liberal arts 
students about the many career options open to them after 
graduation. 
Sandweiss, Dan Summer 1990/25-27 
The Corporate View of Liberal Arts (F) 
Do American businesses actually hire liberal arts grads? A 
national survey provides the answer. 


Useem, Michael Summer 1988/46-51 


Discarding Myths, Discovering Merits (F) 
The University of Illinois, Urbana-Champaign, explores the 
early career patterns of humanities majors. 

Knerr, Sariann L. Fall 1988/65-66 


Employment Strategies for College of Arts & Sciences 

Graduates (F) 

The Arts & Sciences Career Planning & Placement Center 

at Indiana University has developed a credit course to teach 

liberal arts graduates about the job-search process. 
Collins, Mimi Fall 1990/59 


Liberal Arts Grads Thrive in Insurance Industry (C) 
Liberal arts majors are pursuing successful business careers 
at Metropolitan Life Insurance Company. 

Gaechter, Judith, and 


Occhipinti, Georgann Fall 1990/6-7 


Liberal Arts: Seeing the Big Picture (D) 

A liberal arts degree may not lead to immediate gratification 

in the job market, but its ultimate effect is highly rewarding. 
Dorsey, Anne M. Fali 1988/17-19 


The University of Virginia’s Life After Liberal Arts (F) 
Winner of CPC’ s 1987 Award of Excellence for Publications 
for Students. 


Rehrig, Norita H. Fall 1987/57-58 


What to Be or Not to Be: A Career Day for Liberal Arts 
and Science Students (H) 
A career day allowed liberal arts and science students to 
explore career options through direct contact with 
professionals. 

Sproul, Jackie, and 


Sullivan, Jim Spring 1988/21-24 


Occupational Outlook 


The Changing Face of Work (F) 

The “social contract” between employers and employees 
will be radically different in the future, says one of the 
nation’ s leading trend watchers. 


Hallett, Jeffrey J. Winter 1988/52-55 


The Expanding High-Tech Job Market: Myth or Reality? 
(F) 


Do new entrepreneurial companies really offer a wealth of 
opportunities for entry-level technical graduates? 
Wilson, Eileen P. Winter 1988/47-50 


University of Tennessee-Knoxville’s ‘Employment 
Opportunities for Entry-Level Technical Graduates’ (F) 
Is the entrepreneurial sector of the job market a valid source 
of employment for the entry-level technical college graduate? 

Knerr, Sariann L. Fall 1988/67 


Who Hires What Economists (D) 
Where economists in various specialities work, what education 
is required, and the employment outlook through the year 
2000. 

Tucker, Dean 


warcker=iaai=ianl 


Are Nontraditional Graduates Losing Out in the Job 

Market? (D) 

Not only is a good, post-degree job far from automatic for 

older students, but getting it can be more difficult than for 

traditional graduates. 
Foegen, J. H. 


Winter 1992/29-31 


Spring 1989/18-19 


The Art of Job Development (H) 

Soliciting employment for students takes as high a priority as 

providing career planning assistance at this career office. 
Sinderbrand, Allyn Fall 1987/19 
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Building a Computer-Assisted Placement Service (H) 
The Career Center of Florida State University automated its 
placement registration and student-interview scheduling 
functions. 


McPeak, Allan Summer 1991/25-26 


Disclosing Credential Files to Third-Party Recruiters (Q) 
Is it a violation of FERPA for a school to have a policy 
prohibiting disclosure of student credential files to 
employment agencies or other third-party recruiters? 
Kaplan, Rochelle K. Winter 1988/23 


Distributing Job Listings to Alumni: A Two-Fold Issue 
Q) 


While there are several ways to make job listings available 
to alumni, the underlying issue is what impact it will have on 
other career center services. 


Forney, Dea Spring 1988/25-26 


Divide and Conquer: Applying the Marketing Concept of 
‘Segmentation’ to Improve the Placement Function (F) 
Target-marketing students to the various employer-market 
segments is easier once the segments are defined. 

Cowles, Deborah, and 


Franzak, Frank Spring 1991/59-63 


How Small Colleges Approach Employer Development 
(F) 


A nationwide survey shows that employer development in 
smaller institutions is a fairly consistent and well-defined set 
of activities and services. 


Gaines, Judith I. Spring 1992 


Knowing Where We Stand: The Evolving Role of 
Placement on the Community College Campus (D) 

To gain visibility on campus, community college placement 
offices need to market themselves more effectively among 
students, faculty, and administrators. 


Bostaph, Charles P. Spring 1989/20-21 


Legal Implications of Faculty Referrals (Q) 

Inreferring students to employers, both faculty members and 
their schools could be liable under federal and state fair 
employment laws. 


Kaplan, Rochelle K. Summer 1988/24 


Micro-Marketing by Telephone (F) 
How to use this powerful tool to improve your job-development 
program. 


Bassett, Patricia A. Winter 1988/56-60 


The National Minority Expo for Career Job Opportunities 


Southwest Texas State University-San Marcos put on a two- 
day minority job exposition that won it the 1991 Award of 
Excellence for college educationai programming within an 
organization. 


Allen, Claudia Fall 1991/50-51 


Notes From Oxford (F) 
A U.S. career director shares the insights he gained one 


summer at an international placement conference inEngland. 
Weatherall, Robert K. Summer 1988/32-36 


190% of the Graduating Class Evaluate Placement/ 
Recruiting (D) 
One whole class at the Colorado School of Mines evaluated 
placement services and recruiting practices. 

Wildeman, Louise Winter 1992/31-34 


‘The Perfect Thing to Share With Other Colleges’ (F) 
A close-up of CalArts, winner of CPC’s Outstanding 
Organization of the Year Award for its support of the National 
Network for Artist Placement. 

Rehrig, Norita H. Fall 1987/52-54 


The Placement Office Hasa Place in Freshman Orientation 
(H) 

The Placement Office takes part in freshman orientation at 
Indiana Institute of Technology. 


Patton, Phyllis Winter 1988/20-21 


Problem Solvers (F) 

An Eastern Kentucky University video marketing industrial 
technology graduates to engineering-oriented employers 
won the 1991 Award of Excellence for college audiovisual 
programs. 


Allen, Claudia Fall 1991/49 


The ‘Recruiting’ Brochure: Not Just for Employers 

Anymore (H) 

A career planning and placement office recruiting brochure 

is a marketing tool to publicize and promote your product. 
Thomas, Debbie Fall 1988/21-22 


Surveying Our Legal Environment—Part One (F) 
CPC’s legal counsel reviews current EEO laws and their 
impact on college placement and recruitment. 

Kaplan, Rochelle K. Summer 1989/34-40 


Surveying Our Legal Environment—Part Two (F) 
CPC’s legal counsel reports on new developments in EEO 
law and reviews the key issues of disclosure, references, 
testing, and revocation of job offers. 


Kaplan, Rochelle K. Fall 1989/40-45 


Telemarketing: A Sound Conceptfor Career Centers (H) 
Telemarketing creates more interviewing opportunities for 
graduates. 

Murray, Neil, and 


Dorsey, Anne M. Summer 1988/19-22 


Tough Choices: Ethical Dilemmas in Our Profession— 

Part One (F) 

In this first in a two-part series, placement directors reveal 

how they would handle issues of conscience on the job. 
Fein, Richard Fall 1988/45-49 
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The Voice-Mail Job Line (F) 
Donald Casella of San Francisco University won the 199 
Chevron Award for the Career Center’ suse of the university’ s 
voice-mail system for job listings. 

Allen, Claudia Fall 1991/54 


‘What Do You See As the Greatest Problem...?’ (F) 
A dozen placement and recruiting professionals don their 
“seer” glasses and tell their views of what may be the biggest 
concerns in the profession during the next decade. 

Winter 1990/65-68 


When There’s ‘Bad News’ About an Employer—Should 

Placement Directors Tell Students? (D) 

Of all the services career planning and placement provides 

to students, perhaps the most important is information. 
Corwin, William H. Spring 1989/17-18 


Where Do We Now Stand in the Ethical Thicket? (F) 
A survey of placement and recruiter personnel attempts to 
determine what constitutes “ethical” conduct. 

Fein, Richard Summer 1992/62-66 


Working With Third-Party Employment Services: A 
Review of College Placement Practices (F) 
A survey of MCPA college members led to the development 
of guidelines for using third-party employment services in 
serving placement office constituents. 

Fall 1990/63 


Collins, Mimi 
Professional Development 


Career Transitions: From Education to Business...and 

Back! (F) 

Having gone full circle in the placement and recruitment 

field, this author has a new perspective on career change. 
Thomson, Andrew J. Spring 1988/41-42 


Career Transitions: From Higher Education to Business 


The first-hand accounts of two career directors who made the 
switch to the private sector. 
Shinkman, Christopher J., 


and Bachhuber, Thomas Spring 1988/37-40 


The Class of ’91 (D) 
A report on CPC’ s first Management Leadership Institute. 
Summer 1992/24-27 


Creating a Low-Cost, High-Impact Staff Development 
Program (H) 

For the UniversityofTennessee-Knoxville, the key to providing 
a meaningful staff development program for career 
planning and placement personnel was not money, but 
commitment, perseverance, and careful planning. 


Wilson, Eileen P., and 


Greenberg, Robert M. Winter 1990/23-24 


A Fifth Association for HR Professionals (D) 
A brief look at the College and University Personnel 
Association (CUPA). 


Reichenberg, Lourie W. Summer 1992/23-24 


The Good of Ethics—and How to Get There (F) 
If we can define “ethical behavior,” can we follow its 
principles in our practices? 


, Alan Summer 1992/54-59 


How to Maintain Your Energy in Mid-Career (F) 
If you’ re bored with your career, here are some tips to rev you 
up again. 


Sinnott, Patricia A. Spring 1988/30-31 


How to Make an Effective Presentation (F) 

Your boss has asked you to make a speech, but you loathe the 
thought. Relax! With the proper preparation, youcando it— 
and do it well. 


Bourne, Tom Summer 1988/63-68 


How to Recover Your Precious Time (F) 

Yes, time can be “bought back” in the sense that you can gain 
control over your relationship to it by following some simple 
steps. 


Bourne, Tom Winter 1989/49-53 


Innovative Use of Technology in Producing ‘Legal Issues 

in Recruitment and Placement’ (F) 

Robert Greenberg pioneered the use of videoconferencing to 

widen the audience of professional development programs. 
Collins, Mimi Fall 1990/66 


“It’s the Law’’...and Beyond (C) 
We need to search for balance among ethical issues, both 
within and beyond the law. 

Zirkel, Perry A., and 


Hunsicker, J. Freedley Summer 1992/6-9 


Japanese Executives Meet the American Placement 
Culture in California (F) 

CPC and ILCC are forging bridges with Japan that will 
provide increased employment opportunities for students 
and increased learning opportunities for CPC’s member 
professionals. 


Firman, Margaret Davis Spring 1991/27-30 


Making Diversity a Reality Within Our Profession (F) 
The diversity perspective is coming into focus for CPC and 
the seven regional associations. 

Barnard, Clay, and 


Lentz, Glenda F. Spring 1992/31-35 


Memoirs of a Trip Into the Placement Culture of Japan 
(F) 


Four American placement officers participated in a careers 


conference in Japan. 
Weatherall, Robert K. Spring 1991/33-37 
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Minorities Advance on Employment (F) 
The University of Cincinnati increasesminorities’ professional 
development awareness through practical training. 

Knerr, Sariann L. Fall 1988/68-72 


Notes From Oxford (F) 

A US. career director shares the insights he gained one 

summer atan international placement conference inEngland. 
Weatherall, Robert K. Summer 1988/32-36 


On Winning Management’s Support for Your Ideas (Q) 


How to get your ideas accepted. 
Wynne, John P. Summer 1989/31-33 


Organizational Ethics Development and the Human 
Resource Professional (F) 

Institutionalizing an ethics program can benefit both the 
organization and the HR professional. 


Petrick, Joseph A. Summer 1992/71-76 


Patterns of Continuing Learning Among Career Services 
Professionals in Four-Year Colleges and Universities: An 
Exploratory Study (F) 

Eugene Roche, director of the Career Center at Hamilton 
College, won the 1991 Award of Excellence for research for 
his study on the continuing education of career services 
professionals. 


Allen, Claudia Fall 1991/53-54 


Strategic Market Planning: A Useful Tool for Career 

Services and Recruiting Offices (F) 

An introduction to strategic market planning that can be 

applied to the human resources or career services office. 
Rea, Peter J., and 


Rea, Julie S. Fall 1990/41-46 


Tough Choices: Ethical Dilemmas in Our Profession— 
Part One (F) 

In this first in a two-part series, placement directors reveal 
how they would handle issues of conscience on the job. 


Fein, Richard _ Fall 1988/45-49 


Tough Choices: Ethical Dilemmas in Our Profession— 
Part Two (F) 

In the second half of this report, college recruiters tell how 
od would react if faced with issues of conscience in their 
jobs. 


Fein, Richard Winter 1989/34-38 


Trading Places: An Option for Your Professional 
Development (F) 
A year-long professional exchange enhances the careers of 
two experienced career planning and placement 
administrators. 

Johnston, C. Bruce, and 


Otis, Stanton C. (Peter) Spring 1988/33-35 


When Staffs Put Their Heads Together (H) 
Two schools held a joint retreat to share ideas and common 
concerns. 

Knierim, Karen H., and 


McBride, James L., Jr. Winter 1991/23-26 


Where Do We Now Stand in the Ethical Thicket? (F) 
A survey of placement and recruiter personnel attempts to 
determine what constitutes “ethical” conduct. 

Fein, Richard Summer 1992/62-66 


Where Has All Our Empathy Gone? (F) 
Two years ago in the Journal, career counselors were urged 
to challenge the thinking of students who “want it all.” Now, 
in response, a new question is asked. 

Forney, Dea Winter 1989/30-33 


You’re Reading Vol. LI, No. 1 of a Good, 50-Year-Old 

Idea (F) 

The editors look back over the Journal’ s first 50 years. 
Fall 1990/26-31 


Getting to Know...Cynthia Wallace Love (P) 
Aprofileof Montgomery County Community College’ sdirector 
of placement. 


Knerr, Sariann L. Spring 1988/57-59 


Getting to Know...David Andersen (P) 

Recruiting English teachers for Japanese companies is just 
one of the duties of the director of Selnate International 
Institute’ s Utah office. 


Knerr, Sariann L. Summer 1988/53-54 


A New Image for the Federal Government (F) 

It’s the nation’s largest employer—and often the most 
mystifying to job seekers. But change is in the wind, says 
OPM’ s Fran Lopes. 


Sinnott, Patricia A. Winter 1988/28-31 


New Opportunities in Federal Employment (F) 
An interview with Constance Berry Newman, Director of the 
United States Office of Personnel Management. 

Fall 1991/33-37 


Perspective on a Disability (C) 
As IBM’ s Jim Greenwood sees it, his physical disability has 
taught him to be sensitive to the needs of others and has 
helped him in his job as a college recruiter. 

Evans, Pam Winter 1991/6-7 


Portrait of a Health-Care Entrepreneur (F) 

How one woman set up home healthcare for the aged, helping 

herself and the black community, too. 
Rodgers, Cheryl 


Winter 1992/69-70 


‘Striving for Excellence Really Pays Off (F) 

An interview with Jack Shingleton, retired placement director 
of Michigan State University and CPC’s Outstanding 
Professional of the Year. 


Rehrig, Norita H. Fall 1987/46-51 
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Calculating Cost-Per-Hire (Q) 
What factors should be considered in analyzing recruiting 


costs and efficiency? 
Greenberg, Robert Spring 1989/25-26 


Campus Recruiting in Changing Times (F) 

No longer cana company expect to drive up to campus, like 

atruck toa grainelevator,and carry away a load ofresumes. 

To attract today’s students, a company must sell itself. 
Weatherall, Robert K. Spring 1989/29-33 


Designing a Campus Speakers Bureau for Nationwide 

Operation (F) 

The designer of this employee-based recruiting tool details 

its rationale, planning, and implementation at AT&T. 
Yates, Kathy Faulkner 


Spring 1990/28-32 


EEOC Is Taking Another Look at Minority Recruiting— 
And Has Asked CPC to Help (D) 

EEOC’s goal is to provide more reasoned and practical 
guidance to career services and employer professionals, 
especially in regard to targeted programs. 


Kaplan, Rochelle K. Summer 1991/21-23 


Electronic Recruiting: An Alternative With Many 
Advantages (F) 

Inthis age of increased accountability, enabling recruiters to 
access resume data by modem offers solutions for both 


colleges and employers. 
Hicks, Mary J., with 
Woo, Tony Chi-Hung Spring 1989/55-58 
An Empirical Method for Targeting Colleges (H) 
How to select target schools for your college relations 


program. 
Bonds, Connie Summer 1992/31-32 


Employee Selection: Where Economics, Psychology, and 
the Law Are Leading It (D) 
All the elements are in place for a revolution in the way 
people are selected for jobs. 

Tenopyr, Mary L Summer 1989/19-21 


Employees ‘Tell It Like It Is’ (F) 
Chevron Corporation’ s recruiting video shows the company 
through the eyes of the people who work there. 

Knerr, Sariann Fall 1988/53-54 


Executive Recruitment Japanese Style (F) 
The annual mating dance performed by Japanese white- 
collar workers-to-be and their future employers is subtle, 
complex, and potentially hazardous. 

Logan, F.J. Spring 1991/65-68 


The Expanding High-Tech Job Market: Myth or Reality? 
(F) 
Do new entrepreneurial companies really offer a wealth of 
opportunities for entry-level technical graduates? 

Wilson, Eileen P. Winter 1988/47-50 


Fair Play for Disabled Persons: Our Responsibilities 
Under the New ADA (F) 

The new Americans With Disabilities Act gives us a legal 
reason to accommodate disabled individuals. 


Simpkins, Karen L., and 
Kaplan, Rochelle K. Winter 1991/41-46 


The Five Stages of Deciding on a Purchase...or a Job (F) 
Recruiters may do better by tailoring their approaches to 
reflect the particular decision stage the individual candidate 
has reached. 
Summey, John H., and 
Anderson, Carol H. Winter 1992/53-57 


A Handful of ‘Coasties’ Recruit for the Coast Guard (H) 

How the Coast Guard conducts its college relations and 

recruitment program. 
Kentrick, Jon 


Have You Got What It Takes? (F) 

Liberty Mutual Insurance Group’ s recruiting video won the 

199] Awardof Excellence for employer audiovisual programs. 
Allen, Claudia Fall 1991/49-50 


How Industry Can Draw Minorities to Engineering (H) 
The University of Virginia has established aprogramwhereby 
minority students visit companies to learnabout engineering. 

Simmons, Ron Winter 1988/19-20 


How to Attract Older Adults Into Employment (Q) 
With a shortage of qualified workers looming on the horizon, 
it is time for businesses to explore appropriate and effective 
ways and means of recruiting older worker's. 

Fyock, Catherine D. Winter 1991/47-48 


Fall 1991/28-30 


IBM’s Focus: On Employees’ Abilities...Not Their 

Disabilities (F) 

In IBM’ s approach to employment, recruiters as well as line 

managers are trained to deal positively with disabilities. 
Honeck, Jack Winter 1991/68-71 


An Image of Vision, Skill, and Daring (F) 
Chemical Bank’ s recruiting brochures update its reputation 


as simply “a nice place to work.” 
Knerr, Sariann L. Fall 1988/61-64 


Is Prescreening Biased? (F) 
A new study sheds more light on this commen campus 
recruiting practice which some fear is still discriminatory. 
Werbel, James D.; 
Phillips, Carl; and 
Camey, Frank G. 


It Wasn’t What I Expected (F) 

Arthur Andersen’ s recruiting video won the 1991 Award of 
Excellence’s honorable mention for employer audiovisual 
programs. 


Allen, Claudia Fall 1991/50 


A Journal Pro/Con Forum: Is On-Campus Recruiting 
Really Working? (F) 
College and employer practitioners debate the benefits of on- 
campus recruiting. 
Weatherall, Robert K.; 

Gingrich, Denise D.; Hauser, 

Susan; Langdon, Ron; and 

Wilson, Barbara-Jan 


Winter 1989/41-43 


Summer 1990/40-41, 60-67 
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A Journal Pro/Con Forum: Why Third-Party Recruiters 
Do or Don’t Fit In With Placement Services (F) 
College and employer practitioners debate the merits of 
third-party recruiting on campus. 
Roberts, Jeff; Hendel, 
David J.; Wilson, Mike; and 


Burkholder, Nicholas C. Spring 1991/38-46 


The Legal Scene to Come: The Gray Nineties (F) 

CPC’ s legal counsel gives a best guess on where to lay your 

bets in a decade not likely to be defined in black and white. 
Kaplan, Rochelle K. Winter 1990/47-49 


Lessons on Landing Lab Techs (H) 
How to build workable strategies to fill hard-to-fill positions. 
Garber, Janet Winter 1992/21-23 


Lipton and Lawry’s Recruiting Videotape (F) 
Winner of CPC’ s 1987 Award of Excellence for Audiovisual 
Programs. 


Rehrig, Norita H. Fall 1987/58 


Look Before You Leap Into Drug Screening (D) 
Drug screening of employees and job applicants is fraught 
with controversy and contradiction. 


Hogle, Don Winter 1988/17-18 


New High-Tech Access to Federal Job Daia (F) 

At the forefront of the government’ s campaign to recruit the 
best and the brightest college students is its automation of the 
recruiting and selection process. 


Sharon, Amiel T. Fall 1991/57-59 


A New Image for the Federal Government (F) 

It’s the nation’s largest employer—and often the most 
mystifying to job seekers. But change is in the wind, says 
OPM’ s Fran Lopes. 


Sinnott, Patricia A. Winter 1988/28-31 


Nursing the Nursing Shortage Back to Health (F) 

Hospitals are trying hard to attract and retain nurses, but 

they see the nurse shortage continuing for years. 
Weisbord, Anne Winter 1992/58-60 


100% of the Graduating Class Evaluate Placement/ 
Recruiting (D) 

One whole class at the Colorado School of Mines evaluated 
placement services and recruiting practices. 


Wildeman, Louise Winter 1992/31-34 


Reaching Out to Job Candidates (F) 

Usingalightapproach, AT&T sends the serious message, via 

video, that it’s more than just “the phone company.” 
Knerr, Sariann L. Fall 1989/55 


Retention Matters For Recruiters (F) 
Recruitment, retention, and productivity are all tied up 
together with the bottom line. 


Wendover, Robert W. Summer 1991/53-56 


Scouting for Executives (F) 
In a dramatic video, the Boy Scouts of America dispels its 
“volunteer” image and depicts scouting as a rewarding 


profession. 
Fall 1989/54-55 


Knerr, Sariann L. 
Selecting Colleges and Universities for On-Campus 
Recruiting (F) 
AT&T uses a structured school-analysis program that 
strategically involves its nationwide recruiting staff in a 
unified effort. 

Varma, Gale H., and 


Smither, James W. Spring 1990/34-40 


StraightTalk (F) 
Arthur Andersen & Co. developed a four-color, glossy, 
magazine-style recruiting brochure. 

Collins, Mimi Fall 1990/61-62 


Streamlining the Information Flow (F) 
Througha direct-mail brochure, Chemical Bank has found a 
way to refine its dialogue with M.B.A. candidates. 

Knerr, Sariann L. Fall 1989/59-60 


Student Reneging on Accepted Job Offers: A Growing 
Concern (D) 
The subject of student reneges seems to be arising more 
frequently among employers and placement directors. 
Greenberg, Robert M., 
and Kinzer, Cathy Winter 1990/19-21 


Surveying Our Legal Environment—Part One (F) 
CPC's legal counsel reviews current EEO laws and their 
impact on college placement and recruitment. 


Kaplan, Rochelle K. Summer 1989/34-40 


Surveying Our Legal Environment—Part Two (F) 
CPC's legal counsel reports on new developments in EEO 
law and reviews the key issues of disclosure, references, 
testing, and revocation of job offers. 


Kaplan, Rochelle K. Fall 1989/40-45 


Tough Choices: Ethical Dilemmas in Our Profession— 
Part Two (F) 

In the second half of this report, college recruiters tell how 
they would react if faced with issues of conscience in their 
jobs. 


Fein, Richard Winter 1989/34-38 


The Typical Recruiter Revisited (F) 
The demographic profile of recruiters has not changed over 
the past decade, but there have been some major changes in 
their characteristics and responsibilities. 

Gardner, Philip D., and 


Nixon, David C. Summer 1991/46-50 


Using PR to Recruit (Q) 
What role can and should public relations play in an 
organization’ s overall recruitment strategy? 


Freedland, Marjorie Spring 1989/26-27 


Wanted: Team Players for the 1990s (F) 
Employers still want the top students, but they’ re looking for 
communication and team-playing skills, as well. 

Flores, Deborah Summer 1992/67-70 
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What Are the Elements of a Good Recruiting Video? (Q) 
Videos can be an effective and persuasive recruiting tool. 
Hanigan, Maury Fall 1987/21-22 


What Do You See As the Greatest Problem...?’ (F) 
A dozen placement and recruiting professionals don their 
“seer” glasses and tell their views of what may be the biggest 
concerns in the profession during the next decade. 

Winter 1990/65-68 


What Immigration Reform Means to You (F) 
CPC’ slegal counsel helps unravel the latest tangle in college 


recruiting. 
Kaplan, Rochelle K. Fall 1987/35-42 


Where Do We Now Stand in the Ethical Thicket? (F) 
A survey of placement and recruiter personnel attempts to 
determine what constitutes “ethical” conduct. 

Fein, Richard Summer 1992/62-66 


Will the Real Prescreening Criteria Please Stand Up? (F) 
A survey reveals some differences in how recruiters make 
hiring decisions and how they think they make them. 
Gardner, Philip D.; 
Kozloski, Steve W. J.; and 
Hults, Brian M. Winter 1991/57-60 


Workforce 2000: A Recruiting Challenge (F) 
The nation’ swork force is changing—in size, talent, age, sex, 
nationality....Here’s an alert call to all recruiters: Start 
preparing for those changes now! 
Nagy, Daniel R., and 
Wolf, Lee Gurtin Winter 1990/51-55 


Working With Third-Party Employment Services: A 
Review of College Placement Practices (F) 
A survey of MCPA college members led to the development 
of guidelines for using third-party employment services in 
serving placement office constituents. 

Collins, Mimi Fall 1990/63 


Your Career With the Very Best, Hallmark Cards, Inc. 


Hallmark's recruiting brochure won the 1991 Award of 
Excellence for employer publications for students. 
Allen, Claudia Fall 1991/52-53 


Salaries 


Inflation and the CPC Salary Survey: The Hidden Cost of 
Information (D) 

The author believes the CPC Salary Survey exerts an 
inflationary pressure on entry-level salaries in American 


business. 
Hopkins, Robert R. Summer 1990/22-23 


Paying Wages for Student Interns and Co-Ops (Q) 

Criteria developed by court decisions and Department of 

Labor rulings determine whether interns and co-op students 

ys employees and thus covered by the Fair Labor Standards 
ct. 


Kaplan, Rochelle K. Summer 1988/23-24 


Straight Talk About Compensation (F) 
A videotape makes it clear that compensation at Arthur 


Andersen & Co. is more than dollars and cents. 
Collins, Mimi Fall 1990/58 


Students 


Discarding Myths, Discovering Merits (F) 
The University of Illinois, Urbana-Champaign, explores the 
early career patterns of humanities majors. 

Knerr, Sariann L. Fall 1988/65-66 


Feedback Through Fecus Group Interviews (F) 
Find out how students and employers view your career cente: 
by using this market research tool. 
Hartman, Richard I., and 
Arora, Raj Fall 1988/77-80 


The Five Stages of Deciding on a Purchase...or a Job (F) 
Recruiters may do better by tailoring their approaches to 
reflect the particular decision stage the individual candidate 
has reached. 
Summey, John H., and 
Anderson, Carol H. Winter 1992/53-57 


Generation X: The Way They Do the Things They Do (F) 
A view of “our” world from “their” perspective: the new 
generation, now in college and more culturally independent 
than any before. 


Cannon, David Winter 1991/34-38 


How Business-Major Seniors View Careers in Foreign- 
Owned Firms (F) 
A survey finds that business students understand the global 
interdependence of the economy, but a significant minority 
remain opposed to considering employment with a foreign- 
owned firm. 
Neves, Joao S., and 
Sanyal, Rajib N. Spring 1991/53-57 


Job Factors That Motivate College Seniors to Do Their 
Best Work (D) 
Career counselors and managers should be aware of these 


changing motivators. 
Fall 1991/21-22 


Montana, Patrick J. 
Student Reneging on Accepted Job Offers: A Growing 
Concern (D) 
The subject of student reneges seems to be arising more 
frequently among employers and placement directors. 
Greenberg, Robert M., 
and Kinzer, Cathy 


Supply and Demand 


Nursing the Nursing Shortage Back to Health (F) 
Hospitals are trying hard to attract and retain nurses, but 
they see the nurse shortage continuing for years. 


Weisbord, Anne Winter 1992/58-60 


Supply and Demand for Scientists and Engineers Over the 
Coming Decade (F) 
With fewer traditional students electing to degree in natural 
sciences and engineering, American colleges are reaching 
out for women, minorities, and foreign students. 

Vetter, Betty M. Winter 1990/57-63 


Winter 1990/19-21 





